Burroughs

Payment Systems

Scanner Secrets: Best Practices for Your
Burroughs Scanning Device

Improvements and updates to increase productivity and
guality in your remote capture facilities!




Have you experienced any of Burroughs
these?

A Document / Image skew?

A Endorser information too light / not working?
A Documents stopping in the track / Jams?

A Documents not feeding?

A Will not scan?

A Images have streaks or foggy?

A MICR not reading correctly?

A Running slower?

A How to | get help or training?

A Who do | call for hardware issues?
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Factors that affect throughput

A Document l engt h 60 to 90
A Document preparation - jogging
A In-line OCR

A PC configuration i memory, processor, USB
A Number and type of images

A Paper weight i 24lbs standard

A Operator maintenance / training

A Consumables wear/replacement

A Sort pattern instructions




SmartSource Implementation / Support Burroughs
Alternatives

A Front Counter / Back Counter / Merchant

A Back Counter i Restricted / Open operations
A Centralized or Decentralized Help Desk

A Burroughs Support

i Warranty / Depot / Advance Exchange /
Spares

i Documentation / Training



SmartSource Interface 1 CAPI

CAPI1 8.6 T released June 2009
A Supports new ink formula
I New felt pad / Ink Catcher
A Additional document handling improvements
A Supports Windows Vista Business 64 bit

CAPI 8.7 1 released October 2009
A Exception handling / messaging
Improved ink management / endorsement portions

Cartridge removal with power on
Enhanced the double document algorithms
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CAPI 8.71 Exception Handler
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'\,‘i) Exception Condition Detected IEI

Double Docurment
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CAPI 8.71 Exception Handler
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CAPI 8.71 Exception Handler
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CAPI 8.71 Exception Handler

EXCERTION ETAIES: - vernsiom 82070 0 buyld 82, 1

EXCEFTION NAME Endorser Cartridge Missing EXCEPTION CODE Q0 00 96 00 00

DESCRIPTION / CORRECTIVE ACTION

The endorser cartridge is not installed. Remowve the documents in the track. install the endorser cartridge. and
refeed the documents.

LAST GOOD DOCUMENT IN INSIDE POCKET

[ - L
CODELIME 1 RO04 7121203517 3456752012340 0123

LAST GOOD DOCUMENT IN OUTSIDE POCKET

RO4 7121203510 3456752012340 0234

CODELIME 1
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SmartSource
Maintenance and Operations




Scanner Tips Burroughs
Removing the SmartSource Covers

External Features

External Features, Rear

USB 2.0 In




