
Scanner Secrets: Best Practices for Your 

Burroughs Scanning Device 

Improvements and updates to increase productivity and 

quality in your remote capture facilities!



ÅDocument / Image skew?

Å Endorser information too light / not working?

Å Documents stopping in the track / Jams?

Å Documents not feeding?

ÅWill not scan?

Å Images have streaks or foggy?

ÅMICR not reading correctly?

Å Running slower?

Å How to I get help or training?

ÅWho do I call for hardware issues?

Have you experienced any of 

these?



ÅDocument  length  6ò to 9ò

ÅDocument preparation - jogging

Å In-line OCR

Å PC configuration ïmemory, processor, USB

ÅNumber and type of images

ÅPaper weight ï24lbs standard

ÅOperator maintenance / training

ÅConsumables wear/replacement

ÅSort pattern instructions

Factors that affect throughput



SmartSource Implementation / Support

Alternatives

ÅFront Counter / Back Counter / Merchant

ÅBack Counter ïRestricted / Open operations

ÅCentralized or Decentralized Help Desk 

ÅBurroughs Support

ïWarranty / Depot / Advance Exchange / 

Spares 

ïDocumentation / Training



CAPI 8.6  ïreleased June 2009

Å Supports new ink formula 

ï New felt pad / Ink Catcher

Å Additional document handling improvements

Å Supports Windows Vista Business 64 bit

CAPI 8.7  ïreleased October 2009

Å Exception handling / messaging

Å Improved ink management / endorsement portions

Å Cartridge removal with power on

Å Enhanced the double document algorithms

SmartSource Interface ïCAPI 



CAPI 8.7ïException Handler



CAPI 8.7ïException Handler



CAPI 8.7ïException Handler



CAPI ïException HandlerCAPI 8.7ïException Handler



SmartSource

Maintenance and Operations



External Features

External Features, Rear

Scanner Tips

Removing the SmartSource Covers


